








NEW
VISA SIGNATURE CARDS

ENHANCED REWARDS CHECKING 
PRODUCT, Paying Dividends up to 5.09% APY

INTRODUCED EARNEST, CCU’s New Mascot

EXPRESSPAY 

ENHANCED MOBILE BANKING

AWARDS & RECOGNITION
NATIONAL CHAMPIONS FOR INNOVATION in 
PSCU’s “Knockout” Competition

Credit Union National Association Technology 
Conference “EXCELLENCE” AWARD

HONORABLE MENTION Interactive Intelligence, Inc. 
Innovation Award

FIRST PLACE CUNA Mutual Group’s Payment 
Protection Promotion

2014 IN  REVIEW
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2014 EMPLOYEES OF THE YEAR

From left to right:

CONTACT CENTER REP/KATHY PETROPOULOS MEMORIAL AWARD (Front): Philip Myers Sr.

LENDING DEPARTMENT – REAL ESTATE LOAN OFFICER (Back): Mark Peshcke

SERVICE CENTER (Front): Becky Wagner

SUPERIOR ACHIEVEMENT AWARD: Gary Marconi

MEMBER EXPERIENCE MANAGER (Front): Jennifer Wenckowski

COUNTER SERVICE REPRESENTATIVE: Patricia Ramirez

SUPERIOR ACHIEVEMENT AWARD (Back): Dan Kristiansen

MANAGER OF THE YEAR (Back): Melissa Rostkowski

LENDING – SUPPORT (Front): Cassondra Augustine 

MEMBER EXPERIENCE – SERVICE CENTERS: David Allen 

DIRECTOR OF THE YEAR (Back): Mike Cubelic

W-O-W MEMBER SERVICE AWARD (Front): Jazel Rowell 

MEMBER EXPERIENCE – SALES:  Kyle Brown



CCU IN THE COMMUNITY

From left to right: Maria Contreras, Marketing Manager; Cedric Ivy, 
Marketing Communications Specialist; and Audrey Foster, CF&IS 
Coordinator; hosting a booth during the Lake County Fair.

Antria DeVost, Staff Accountant, engaging with participants during 
Gurnee Days.

CCU Waukegan: CCU employees participating in the Northern Illinois 
Food Bank Mobile Pantry function in Waukegan.

CCU employees, family and friends participating in the Round Lake 
Beach Memorial parade.

Lauren Castillo, Marketing Clerk; and Gil Chavez, Director of 
Mortgages; speaking with participant during the GLMV Chamber of 
Commerce’s Extreme Block Party.

From left to right: Estevan Salinas, Volo Concierge; Pedro Hernandez, 
Volo Member Experience Manager; CCU Mascot Earnest; and 
Debra Fraley, Volo Member Experience Advisor during Volo Member 
Appreciation Day.

Isabel Barrera, Gurnee Concierge, engaging with young participants 
during the Most Blessed Trinity Kermes in Waukegan.

CCU employees, family and friends participating in the Waukegan 
Independence Day parade.
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WAUKEGAN SERVICE CENTER  
2750 Washington Street • P.O. Box 9119 
Waukegan, IL 60079

MUNDELEIN SERVICE CENTER 
1210 South Lake Street • P.O. Box 503 
Mundelein, IL 60060

ROUND LAKE BEACH SERVICE CENTER  
2626 North Route 83 
Round Lake Beach, IL 60073

GURNEE SERVICE CENTER  
4946 Grand Avenue 
Gurnee, IL 60031

NORTH WAUKEGAN SERVICE CENTER  
3737 North Lewis Avenue 
Waukegan, IL 60087

VOLO SERVICE CENTER  
195 E. Route 120 
Volo, IL 60073

877 ASK CCCU 
877.275.2228

WWW.MYCONSUMERS.ORG
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