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Consumers Credit Union Offers Free Seminar To
Introduce New E-statements Capability; Public Invited

Waukegan, IL, February 20, 2007: Consumers Credit Union (CCU) is proud to announce the
launch of its new E-Statements capabilities, beginning March 10, 2007. E-Statements, or
electronic statements, will allow Members to receive their monthly/quarterly statements online.
The new platform is the latest example of how the Member-owned credit union is working with
Members to enhance the safety and security of their information. CCU will introduce E-
Statements at a no-cost seminar on Tuesday, March 6. The seminar is open to the public.

“E-Statements offer an exciting new service for Members,” noted Sean M. Rathjen, CCU
President. “E-Statements allow Members to access account information securely and worry-free,
right from their computer. They are safe and secure, because access to E-Statements is done
through password protected access to a secured server — providing much more protection than
having a paper statement sitting in your mailbox until “someone” picks it up. Members will love
the convenience and enjoy faster, more reliable delivery of the statements.”

Consumers Credit Union’s no-cost Seminar provides details about E-Statements, how to access
E-Statements whenever it’s convenient and details about addition benefits of using E-Statements.
The seminar will also show Members how to how to save time and money by safely and securely
paying bills online and how to have regular monthly bills delivered electronically. Bill Payment
is another free service offered by Consumers Credit Union.

This exciting free seminar will be led by Sid Haas of LetterKraft-Creative Services, Consumers
Credit Union’s statement partner. Sid will provide all the information outlined above and will be
happy to answer all your questions about E-Statements and Bill Payment.

Here are the details.

</ Seminar Name: “E-Statements and E-Bills”
< Time & Date: 6:30 pm on Tuesday, March 6, 2007 (registration begins at 5:30 pm)
<)

v Location: Ramada Inn — Waukegan (200 N. Greenbay Road, Waukegan)
) RSVP: Judy Dziedzic at 877.275.2228, ext. 8841 or judyd @ myconsumers.org

Ve

For more information about the “E-Statements and E-Bills” Seminar, please contact Sean
Rathjen, President, Consumers Credit Union at (847) 782-4670. Consumers Credit Union is
Member-owned with five (5) Lake County locations: Waukegan, Mundelein, Round Lake
Beach, Gurnee and North Waukegan.



