A Full Service
Financial Institution

¢ Savings Accounts

¢ Free Checking

* Home Banking and Bill Payment

¢ Direct Deposit/Payroll
Deduction

¢ Money Market Accounts

¢ Certificates of Deposit

¢ Jumbo CDs

¢ Debit/ATM Cards

¢ IRAs (ROTH, Traditional, and
Educational)

¢ Traveler’s Checks and
Money Orders

¢ Telephone Teller

¢ Christmas Savings Accounts

Competitive Loan
Rates for:

¢ New and Used Vehicles

¢ Home Equity Line of Credit

* Home Equity Loans

¢ First Mortgages

* Recreational Vehicles

¢ Motorcycles

e VISA Platinum, Gold, Classic and
Share Secured Cards

¢ Credit Life and Credit
Disability Insurance

* Mechanical Repair Coverage

¢ GAP Insurance

Office Locations:

2750 Washington,
Waukegan, IL 60085

1210 S. Lake (Rt. 45),
Mundelein, IL 60060

2626 N. Route 83,
Round Lake Beach, IL 60073

4946 Grand Avenue,
Gurnee, IL 60031

3737 N. Lewis Avenue,
Waukegan, IL 60087

877.ASK.CCCU
(877.275.2228)

Wwww.mmyconsumers.org

Consumers Cooperative Association
and Consumers Credit Union make
no warranty, express or implied,
with respect to products or services
provided by the Service organi-
zations. Should any complaints
arise, they should be directed to the
organization providing the products
or services.

ASI - YOUR DEPOSITS ARE
INSURED TO $250,000 PER
ACCOUNT. This credit union is not
federally insured and if the
institution fails, the Federal
Government does not guarantee that
depositors will get their money back.
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THE

ASSOCIATION

NEWS

Consumers Cooperative Association | 2750 Washington Street | Waukegan, IL 60085 | (877) ASK-CCCU

Consumers Cooperative Association Awards
Six - $1,000 Scholarships in 2007!

The Consumers Cooperative Association will award
six - $1,000 scholarships in 2007. Applicants must
be a graduating high school senior in year 2007.

The applicant and/or parent/guardian must be a
member of Consumers Credit Union for a minimum
of one year.

Applicants will be evaluated on academic
performance, financial need and leadership abilities
including community involvement.

Application must be in by February 1, 2007.

The Consumers Cooperative Association (CCA) lists service organizations that offer
our membership a discount for their service. If you would like to join our service organizations,

please forward your information to:

Consumers Cooperative Association, CCU,
P.0O. Box 9119, Waukegan, IL 60079-9119.

A current list of our service organizations is shown below.

DON'T FORGET TO ASK FOR YOUR MEMBER DISCOUNT -
present your CREDIT UNION account card when ordering service.
The ASSOCIATION BOARD would appreciate your comments about our
Service Organizations.

BASKIN ROBBINS 31 FLAVORS DELUXE CAR WASH

2213 A. Grand Ave. - Waukegan Store 1350 N. Lewis Avenue

Phone (847) 623-9476 Waukegan, IL 60085

926 North Green Bay Road - Waukegan Phone (847) 336-4664

Phone (847) 775-0747 Members may avail themselves of the

10% discount to members

(Proof of membership is required)
BRITTANE'S DESIGNS

“We're more than just baskets.”

When you need a gift for any occasion
we have just the right gift for just the
right price! Call us at (847) 367-7118 or
visit us online at www.brittanes.com.

following discounts by showing their
credit union membership card or merely
by stating they are members of Consumers
Cooperative Association or CCU.

$1 off each Full Service Car Wash.
$2 off each Value Car Wash.
10% discount for vehicle detailing

including carpet shampooing, cleaning

CCU members receive a 10% discount on upholstery and hand waxing.

orders over $35.00. Gurnee deliveries are

FREE! LAKE SHORE CONSTRUCTION INC.
' KITCHEN BATH
BUDGET TRUCK RENTAL 399 Main Street - Antioch, IL 60002
399 Main Street - Antioch, IL 60002 Phone (847) 838-6670
52???47)]{838_?370 ) J 10% discount on all remodeling
off truck rental price per day.

’ price per day 10% discount on all Kraftmaid Cabinets,
CAR TECH AUTO CLINIC Cuisines Laurier Cabinets, Jay Ramob
Since 1979 Cabinets.

i Edmcy o L s souc
Phone (847) 244-4484 399 Main Street - Antioch, IL 60002
one - Phone (847) 838-6670

20% discount on all mechanical repairs.
10% discount on all non-insurance
collision repairs. Pick up and delivery.

50% off first months rent with minimum
three month rental on all storage units.

10% off truck rental price per day.
LIBERTYVILLE RENTALS
185 Peterson Road

Libertyville, IL 60048

Phone (847) 362-7610

10% discount on rental of tools
and party equipment

Free estimates - work guaranteed.

MERLIN"S 200,000 MILE SHOPS
2108 N. Lewis Avenue

Waukegan, IL 60087

Phone (847) 662-1445

A 15%* discount on all repair services for
members who show their credit union
membership card or merely state they
are members of Consumers Cooperative
Association or Consumers Credit Union.

#15% discount limited to the Merlins
Shop appearing in this Ad
PLATINUM DETAIL PLUS

28290 Ballard Drive
Lake Forest, IL 60045
Phone (847) 918-7006

Complete detail service & odor
elimination for your auto, truck, SUV,
motorcycle or boat. Please call for
appointment or more information
10% discount on Mini or Full Detail
RED WING SHOE STORE

750 N. Green Bay Road - Waukegan
(In the GRANVIEW SHOPPING CENTER)
10% discount on Work Shoes & Boots.
SEATTLE SUTTON’S

HEALTHY EATING

Most Lake County locations will allow
a $10 discount the first week to try
their WEEKLY PROGRAM.

(2nd Week - a $5 discount)

Call (847) 336-8668 for details.
WAUKEGAN TIRE & SUPPLY CO.
Green Bay at Washington and

3444 Washington Street, Waukegan
Phone (847) 336-0656

5% discount on tires, parts, and labor
to members.
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Wednesday, November 22 (Thanksgiving Eve)
Drive-Up open 8:00 am - 7:00 pm
Lobby open from 9:00 am - 5:00 pm

Thursday, November 23 (Thanksgiving Day)
Lobby and Drive-Up CLOSED

Saturday, December 23 and Saturday, December 30
Drive-Up open 8:00 am - 2:00 pm
Lobby open from 9:00 am - 1:00 pm
Monday, December 25 (Christmas Day) and

Monday, January 1 (New Year’s Day)
Drive-Up and Lobby CLOSED

Please Clip & Save!
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Protect Yourself From Phishing Scams!

During the past month, several Illinois financial institutions —
including credit unions - have been the targets of Internet “phishing”
scams. “Phishing” (pronounced “fishing”) is the act of sending an
e-mail to a user falsely claiming to be an established legitimate
enterprise in an attempt to scam the user into surrendering private
information that will be used for identity theft.

The e-mail directs the user to visit a Web site where people like you
are asked to update personal information, such as passwords and
credit card, social security, and bank account numbers. These Web
sites are not legitimate and are set up only to steal the user’s
information.

Sean Rathjen,
President

CCU has been one of the credit unions targeted in a scam that has
been sent to both Members and non-members. We are working closely
with our Home Banking provider to control the scam and to identify its perpetrators.

To date, this scam has included three (3) steps in its attempt to gain information.

1. E-mail notification of a survey, with the promise of $20 for completing the survey online.
The link looks legitimate, but goes to a site that is branded to look like ours. The site
refers to “Customers”, versus Members and has spelling errors - typical mistakes
spammers make and sure indicators that the message is fraudulent.

2. The next step is an e-mail notifying the Member that their account has been compromised.
They are instructed to “re-enable” their account by logging in to Home Banking. This
strategy uses a link to a page that looks exactly like our home banking log in page, but
then takes them to another page asking for confidential account information.

3. The third step involves another e-mail message with yet another link that takes you to a
page that asks for username and password information, which then goes to a page that
asks for more specific account information. The best way to assure you are at CCU’s
secure site is to type in our website address - http:/www.myconsumers.org - then click
the link to Home Banking. When you arrive at Home Banking login pare, “http://” will
automatically convert to “https:/;” and a lock or key will appear in the bottom section of
your tool bar.

Please also note that NONE of these messages came from CCU - and none ever will.
Consumers Credit Union does not and will NEVER request Members’ account information
via e-mail or telephone solicitation.

You can help protect yourself and CCU from these attacks two ways. First — never — never —
provide your confidential information from an unsolicited source - either e-mail or by phone.
Second, please report any such instances by forwarding these messages to
newacct_dept@myconsumers.org.

We also encourage you to provide us with your e-mail address so we can notify you when these
scams hit. E-mail is the fastest, most efficient means we have to keep Members informed.

CCU has two free educational seminars scheduled to provide more information: Identity Theft
on October 24 and Credit Card Fraud on November 8th. More details are available on Page 2.

Finally - and most importantly - CCU’s Home Banking solution remains secure and safe to use.
The safest way to get to the site is to type in www.myconsumers.org and then click on
Home Banking!

Thank you for helping us defeat these phishing scams!







